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To Compare Effects of Suggestions System Performing
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In Governmental Organizations

Case of study in Customhouse, Fishery Administration and Exploitation from irrigation and trench

channels of Guilan state firm

Abstract:

Organizations are a collection of human, technological, technical, structural, cultural and other
environmental factors which are in interaction along achievement of predestined and common
goals. Among these factors, according to human science and management expert's opinion, human
factors have a unique, important and determinative role, insofar as the progressive management
theories, identify the human resources as one of the underlying factors in the process of
development and they believe that any success in process of constant development depends on
success in development of human resources. Accordingly, the importance and the necessity of
attending to human resources developer management systems, will be evident. Suggestion system is
one of the management systems which tries to doing works at the best way through making
sympathy, participation and appreciating team works.

One of the approaches in using suggestions system technique in organization, is attending to this
approach in human resources area. This means present organizations need more strong personnel to
remain in competition area and one of the ways to empower the personnel, is to involve them in a
intellectual way into reviewing organization processes and activities.

Thisresearch tries to compare personnel and managers opinions about performing this management
system at "Bandar Anzali customhouse”, "Guilan fishery administration” and "Exploitation from
irrigation and trench channels of Guilan state firm". In continue, the research anayses the

organization personnel's opinions and response to predestined hypothesis.
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